
One Stop Operator Report: October 2023

One Stop Partner Requirements: Provide job seekers access to programs and activities
One Stop Operator: Track referrals and lead Partners in the delivery of individualized follow-up career / life services. 

Applications are down in September due to 
ongoing budget issues at the Federal level.
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Partner referrals are down in September due to ongoing budget issues at the Federal level.  Partner referral 
demand is highest for COD and Joblink/UI.
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September 2023 vs. September 2022

0

20

40

60

80

100

120

140

160

COD DRS I.D.E.S. JobLink/UI I.D.E.S. Veterans DHS CAPs/S.C.S.E.P.

September 2023 vs. September 2022

Sep-23 Sep-22



Service Integration Success Story:  October 2023

Service Integration Success Story October 2023:
In September 2023 Ryan Hughes was being interviewed by Jennifer Weggmann, Career Counselor, workNet DuPage and 
Susi Pihera, workNet DuPage. 

Ryan has a disability; deafness.  He is seeking employment in a production/warehouse environment.  In the past he has 
worked in manufacturing and shipping.

Jennifer referred Ryan to Matt, our IDES (Illinois Department of Economic Security) Partner.  Matt interviewed Ryan and
collaborated with Craig Wallerstein,  DRS (Department of Rehabilitation Services) Partner to offer services.

Additionally,  Matt reached out to Adela Meitz, COD (College of DuPage) Partner for possible training to enhance 
employability including training for becoming a CDL Driver.

In addition,  Matt has reached out to a potential employer; Chicago Switchboard Apparatus in Franklin Park for a 
possible position as an Assembler.

To date multiple Partners have collaborated in assisting Mr. Hughes find employment.

This is an excellent example of collaboration and partnership between Partners to ensure a customer finds employment 
where he can utilize his skills and talents.

PARTNERS:
• workNet DuPage
• College of DuPage
• Department of Rehabilitation Services
• Illinois Department of Employment 

Security
• DuPage County Department of 

Community Services
• Illinois Department of Human Services
• Senior Community Service 

Employment Programs
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