
One-Stop Partner Requirements:  Provide job seekers access to programs and activities.
One-Stop Operator:  Track referrals and lead Partners in the delivery of individualized follow-up career/life services.
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One-Stop Center Partners
• workNet DuPage
• College of DuPage (COD)
• Department of Rehabilitation Services (DRS)
• DuPage County Department of Community 

Services
• Illinois Department of Economic Security (IDES)
• Illinois Department of Human Services (DHS) 
• Senior Community Service Employment Programs 

( SCSEP)

Adela, College of DuPage representative met with Edwin back in early December. He was 
initially exploring the several possible occupations for which Adela provided information on. 
After researching and working with Marianne he decided to purse the Entry Level HVACR 
Certificate at College of DuPage. This is a newly approved certificate that the HVACR 
department created to address workforce issues. It is 5 classes and takes a total of 16 weeks to 
complete. Edwin wanted to begin in January but was only able to register for one class as all 
others were full. Marianne suggested the three of us meet and we discussed him signing up on 
the waitlist for the remaining classes and then attending each class, and letting the professor 
know he was on the waitlist and hoped to get in the class. By the end of the week, he was 
registered for all classes and is on pace to complete by mid-May. He has also secured several 
job interviews which Marianne can provide more detail on. One interview he sourced on his 
own and the others he secured after attending the PRC Career Fair this week. It looks likely he 
will have a job waiting for him when he graduates.

Service Integration Success Story

Referral Sources
• Healthcare Alternative Sources
• Therapists
• Dovenmuehle Mortgage Company (WARN event in Lake County)
• Probation Officers
• Early Connections
• IBEW 701
• Domestic Violence Shelter
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