
One-Stop Partner Requirements:  Provide job seekers access to programs and activities.
One-Stop Operator:  Track referrals and lead Partners in the delivery of individualized follow-up career/life services.
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Center Partners: 
• workNet DuPage
• College of DuPage
• Illinois Department of Rehabilitation Services
• Illinois Department of Economic Security
• Illinois Department of Human Services
• Senior Community Service Employment Programs

Tracy is a Veteran who sought services from Illinois Department of Employment 
Security when she became unemployed. Tracy worked with Employment Services 
Counselor Cruz, who worked with Tracy on her resume to incorporate key words 
and utilizing a more effective format. Cruz also informed Tracy of the services 
available at workNet DuPage Career Center, including various workshops tailored 
around conducting an effective job search.

Tracy took advantage of several of the workshop offerings at workNet which 
further enhanced her job search skills. Tracy interviewed and was offered a 
position in the accounting department at the Joint Commission in Oakbrook. 

Tracy is back to work and thankful for the assistance she received from the 
partners at workNet DuPage. Tracy commented: “I cannot thank you enough for 
the direction and help you provided through all of this, especially all the follow-
ups. I used the resume and cover letter that we created as well as all the 
information that I received through you and workNet and I’m sure that’s the 
reason I am back to work.” 

Service Integration Success Story


	One-Stop Partner Requirements:  Provide job seekers access to programs and activities.�One-Stop Operator:  Track referrals and lead Partners in the delivery of individualized follow-up career/life services.
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6

