
One-Stop Partner Requirements:  Provide job seekers access to programs and activities.
One-Stop Operator:  Track referrals and lead Partners in the delivery of individualized follow-up career/life services.
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Partners Involved

• workNet DuPage
• College of DuPage
• Department of Rehabilitation Services
• DuPage County Department of Community 

Services
• Illinois Department of Economic Security
• Illinois Department of Human Services
• Senior Community Service Employment Programs

Adela from College of DuPage (COD) was working with a WIOA 
youth client, Mohammad S. who is pursuing a Computer and 
Information Technology Degree at COD. He initially decided not 
to enroll at workNet because he was receiving financial aid 
grants. He ran into trouble when he did not have enough 
financial aid to pay for textbooks. He decided to enroll at 
workNet and worked with Dezirae, a Youth Counselor. 
Mohammed registered for class  but needed the textbooks 
before he was able to be approved for the grant. Dezirae 
brought this to Adela’s attention and working with the student 
we were able to provides funds through the COD CTE Textbook 
Support program, funded by the Perkins grant. He received 
$250 to purchase his textbook and is being funded through the 
combination of WIOA and financial aid grants moving forward. 

Service Integration Success Story
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