PY20 MOU Summary and Objectives
The effective date of this Memorandum of Understanding will be July 1, 2020 and the agreed upon
expiration date will be June 30, 2023.
This umbrella Memorandum Of Understanding (MOU) describes the commitment of the Workforce
Innovation & Opportunity Act (WIOA) Required Partners (“Partners”) to provide integrated delivery of
federally-funded workforce services in Local Workforce Innovation Area (LWIA) #6 at the comprehensive
One-Stop Center (“workNet DuPage Career Center”) identified in Section 6 of this MOU.
This MOU defines the workforce services each Partner will provide in LWIA #6, the methods each
Partner will use to provide these services, and the roles and responsibilities of all Partners related to
service delivery.

The DuPage Workforce Innovation Board and Partners enter into this agreement with the following
general objectives:
1. Describe the vision for the local one-stop delivery system
2. Identify steps to more fully integrate federally funded workforce services in accordance with the
local Service Integration Action Plan
3. Describe the process used to develop the MOU and identify the amount of contribution by each
partner for infrastructure and shared system costs that support the local one-stop delivery
system
4. Describe all services provided by each Partner at the comprehensive One-Stop Center
5. Explain how all partners will ensure accessibility to the services described in this agreement,
including physical accessibility for individuals with disabilities
6. Outline the One-Stop Operator (OSO) model being used and the functions and scope of work of
the OSO
7. Describe agreed upon procedures and tracking methods for referrals between partners
8. Explain data sharing methods between partners at the local level to measure achievement of
performance goals and improved service integration;
9. Describe the process by which disputes will be resolved and identify the manner in which this
agreement may be amended, modified and renewed.

