Other Characteristics: 230 responses

December 2020 Client input "Get Started"
How did you hear about us?

Senior / Youth Interest

Family/Friend 52 23%
Website: Social Media/Search Engine 39 17%
CcoD 22 10%
WDD 21 9%
IDES 19 8%
Microtrain 14 6%
N/A: Name, request or story 11 5%
School: No specific school listed 5 2%
160 Trucking school 5 2%
DuPage County 3 1%
LTL Webinar 0 0%
Phone 142 62%
Zoom 69 30%
In-Person 18 8%

1, ages 55 and older 37 16%
1, ages 17-24 23 10%

Childcare barrier
23 10%




