
One Stop Operator Report: May 2022

One Stop Partner Requirements: Provide job seekers access to programs and activities
One Stop Operator: Track referrals and lead Partners in the delivery of individualized follow-up career / life services. 

Applicant demand aligns with the labor market: 
high job growth; low unemployment. 

Partner referral demand highest for COD and 
C.R.I.S.

Note: February 2022 system reset; no data available.



Service Integration Success Story: April 2022

A homeless veteran (female) visited the One 
Stop Center to meet with a Veteran Services 
Partner. The visitor was referred to the Center 
by the Disabled Veterans Outreach staff in 
Maywood.  Our Veteran Services Partner 
provided the client with resources for housing 
and employment.  
A workNet staff member also met with the 
client and learned that an employment 
interview was pending that afternoon. 
WorkNet assisted by providing a computer 
with camera in a private room so that the 
client could complete the interview.

PARTNERS:
• workNet DuPage
• College of DuPage
• Department of Rehabilitation Services
• Illinois Department of Employment 

Security
• National Able Network
• DuPage County Department of 

Community Services
• Illinois Department of Human Services
• Senior Community Service 

Employment Programs
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