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‘n"? One Stop Operator Report: October 2022

WORKFORCE INNOVATION BOARD

One Stop Partner Requirements: Provide job seekers access to programs and activities
One Stop Operator: Track referrals and lead Partners in the delivery of individualized follow-up career / life services.
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Total I.D.E.S. I.D.E.S. Able/S.C.S.E.P
Referrals JobLink/UlI Veterans .
B Aug 211 174 40 84 9 45 42
June July Aug Sept
M Sept 163 142 20 60 6 30 31
M Total Applications  ® Total WIOA
Applicant demand aligns with the labor market: Partner referral demand highest for COD and Joblink/UlI.

high job growth; low unemployment.
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Service Integration Success Story September 2022:

Herman: IDES/Veteran Partner initially referred Tyeshia "Ty" H. to workNet
DuPage and Adela: COD. Ty is a veteran seeking assistance in her
employment search.

Both Herman and Adela were able to coordinate their appointments to
ensure that Ty would only have to come to the office once. This is one of
the main purposes of the One Stop Center; multiple agencies under one
roof to ensure the user experience is easier to navigate.

IDES/Veteran Partner is providing assistance in Ty's employment search and
COD Partner is providing assistance in exploring training opportunities;
Computer Information Technology and Health Technology.

Ty has also received a link to Career Coach; an online assessment tool to
assist her in determining what career path she may pursue.

In addition to the above assistance Ty is scheduled to meet with a workNet
DuPage Counselor next month.

|B Service Integration Success Story: September 2022

PARTNERS:
workNet DuPage
College of DuPage
Department of Rehabilitation Services
lllinois Department of Employment
Security

National Able Network

DuPage County Department of
Community Services

lllinois Department of Human Services
Senior Community Service
Employment Programs
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