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One Stop Partner Requirements: Provide job seekers access to programs and activities
One Stop Operator: Track referrals and lead Partners in the delivery of individualized follow-up career / life services.

Total Applications May 2023

300
250
200
150

100

50

May-23

Applications Steady



e One Stop Operator Report: June 2023

WiB

WORKFORCE INNOVATION BOARD

May 2023

Total Referrals I.D.E.S. JobLink/Ul I.D.E.S. Veterans CAPS/S.C.S.E.P.

200

180

160

140

120

100

80

60

40

20

Partner referral demand is highest for COD and Joblink/UI.
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Service Integration Success Story May 2023:

Israel G came to the workNet DuPage office on June 1, 2023, requesting assistance with his unemployment claim. He
met with Matt, our IDES Partner who in addition to assisting with the unemployment claim offered employment
services including the creation of a resume.

During the interview, Israel mentioned that due to a back injury he could no longer work at his previous occupation;
working in an auto part store where heavy lifting is required. He mentioned that he had applied for disability benefits.

Matt let Israel know that our Partner, Department of Rehabilitation Services, has a staff member working on site. Israel
was introduced to Michael, Department of Rehabilitation Services, and spent time learning what services are offered.

Israel is now working with both Matt and Michael.

This is an example of how our Partners, all working at the same site, can easily collaborate and integrate services for
the purpose of enabling the customer getting back to work.
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PARTNERS:
workNet DuPage
College of DuPage
Department of Rehabilitation Services
lllinois Department of Employment

Security

DuPage County Department of
Community Services

lllinois Department of Human Services
Senior Community Service
Employment Programs
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