
One Stop Operator Report: August 2023

One Stop Partner Requirements: Provide job seekers access to programs and activities
One Stop Operator: Track referrals and lead Partners in the delivery of individualized follow-up career / life services. 
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Partner referral demand is highest for COD and Joblink/UI.

One Stop Operator Report: August 2023
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June 2023 vs. June 2022
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July 2023 vs. July 2022
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Service Integration Success Story:  August 2023

Service Integration Success Story August 2023:
Mark A. participated in the Reemployment Services and Eligibility Assessment (RESEA) program in May 
2022. He interviewed with Matt, Illinois Department of Employment Security (IDES) and was focused 
on looking for a warehouse laborer position paying $20.00/hour.

During his participation in the program, the topic of other career opportunities was discussed. Mark 
indicated interest in training to become a CDL Driver. He was referred to workNet DuPage and was 
assigned to counselor Mark Dennison for the CDL Training program. After receiving his CDL training, he 
was hired by Werner Trucking in Naperville, IL in December 2022 as a CDL driver at a salary of 
$85,000.

Mark is making twice the amount that he asked for on his Individual Responsibility Plan (IRP).

In June 2023, he called Matt and notified him about going back to work. “I have been wanting to call 
you for a while to thank you. You directed me to this opportunity. Both you and Mark are great 
guys. If it wasn’t for you two, I would never of had this opportunity. At first, I was a little hesitant 
to drive a large semi, but it was easier than I had thought. Driving a semi is like driving a Cadillac. I 
love my new job.”

PARTNERS:
• workNet DuPage
• College of DuPage
• Department of Rehabilitation Services
• Illinois Department of Employment 

Security
• DuPage County Department of 

Community Services
• Illinois Department of Human Services
• Senior Community Service 

Employment Programs


	Slide Number 1
	Slide Number 2
	June 2023 vs. June 2022
	July 2023 vs. July 2022
	Slide Number 5

