workNet DuPage

LWIA OSO Report: June 24, 2026

Service integration and general activities at workNet DuPage followed past trends with higher service requests for SNAP, Medicaid
and TANF. The charts below reflect these trends and outcomes. During May additional focus was on completing the MOU for all
partners and beginning the required self-assessment due at the end of July.

LWIB manager Stutz worked with OSO to create a strategy and timeline for completion of the Self-Assessment. A survey was sent to
partners, and most have been complete. OSO is nearing completion for tasks assigned and manager Stutz has provided a summary
report for OSO to review based on survey responses. The preliminary draft report to be completed on Friday June 26™.

REFERRAL :
TOTALS ELA GED g:;::‘s DRS izgtm ‘éztrslrs:: CCAP | Medicaid | SNAP | TANF | SCSEP
BY MONTH
Jul. 2025 6 6 116 | 20 74 5 13 23 37 | 17 | 32 22 10 381
Aug. 2025 10 12 | 131 | 16 80 6 17 29 30 | 21 | 27 43 19 441
Sept. 2025 3 10 | 100 | 21 73 5 16 30 27 | 17 | 16 44 25 387
Oct. 2025 3 7 102 | 18 62 6 9 27 32 | 16 | 20 42 22 366
Nov. 2025 7 8 113 | 18 55 9 14 33 20 | 18 | 33 75 55 478
Dec. 2025 2 3 94 9 60 1 14 29 42 | 21 | 24 64 35 398
Jan. 2026 4 3 109 | 16 70 5 16 31 45 | 18 | 35 64 44 460
Feb. 2026 4 5 103 | 14 70 8 21 25 29 | 16 | 35 48 42 420
Mar. 2026 9 5 143 | 22 90 4 20 37 37 | 20 | 29 79 61 556
Apr. 2026 7 12 | 121 | 22 68 4 17 38 20 | 19 | 23 34 22 427
May 2026 7 8 122 17 65 5 16 46 51 28 16 49 42 472
T 62 79 | 1,254 | 193 | 767 58 173 | 348 | 410 | 211
AGENCY
CUMULATIVE 1,395 825 1,142




OUTCOMES Certs & JobLink Veterans

BY MONTH 24 EER Degrees pis Account Services LS e
Attempting to Contact 0 0 15 0 0 5 6
Informational Email Sent 0 12 74 0 64 0 4 1 49
Phone Conversation 0 0 28 6 0 1 12 9 0
Email Conversation 0 0 6 0 0 0 0 0 0
In-person Conversation 0 0 13 0 0 0 0 0 0




